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FEE POLICY

The centre aims to provide a safe and secure early learning environment for families whilst maintaining the financial viability of the centre.

The fees are calculated by the Leadership Stream and approved by the

 Management Committee in line with the centre’s budget.

Four weeks written notice will be given of any fee increase.

Child Care Benefit

· Application for Child Care Benefit (CCB) is made to the Family Assistance Office who will determine the percentage of benefit applicable to the family. This will be determined by the family’s total gross income.

Special Child Care Benefit

· A Special Childcare Benefit (SCCB) is available for families with exceptional circumstances.

· Please see the Director for further information.

Payment of Accounts

· Fees for childcare will be payable from date of commencement at the centre.

· Accounts will be issued, and placed in family pockets, on a weekly basis for current care and are payable within 7 days. 

· Payments can be made by Credit Card, EFTPOS, direct deposit and cheque and deposited in the chute provided. Cash payments must be made in person during administration hours. Internet banking is also offered using your unique family code as a reference. A receipt will be issued on the following weeks account.

· Where overpayments are made the extra amount will be credited to the account.

Outstanding Accounts

· If families are having difficulty paying their account we encourage you to meet with the Director to discuss your situation.

7 Days Overdue

· Account is marked with a friendly reminder stamp.

14 Days Overdue

· A formal reminder letter is sent advising families to contact the Director.
21 Days Overdue

· Any amount outstanding for 28 days or more will be charged a fee of $5.50 per week until the account is paid in full.

· Families will receive a letter advising no additional care on top of permanent bookings, will be available until the account is paid in full.

· The Director will phone the family to discuss the account and put a payment plan in place, advice of further action is given. 

· If children are still in care the family will be advised that all care will be withdrawn unless payment in full is received immediately. 

· If the account is still not being managed as agreed, the account will be sent to a debt collector for commencement of formal recovery action.

To maintain the viability of the centre, accounts that are not paid in full by the last week of each term will have their child care cancelled.
  Positions will then be filled from our waiting list. 
 If you are experiencing difficulties in paying your account
 please do not hesitate to contact us.

Sickness

· Full fee is charged for children away from the centre due to sickness.

· If the child is sick and away from the centre a doctor’s certificate needs to be provided to ensure continuity of CCB fee reduction.

Public Holidays

· The centre is closed on public holidays and no fee will be charged.

Christmas Closure

· The centre will be closed for 2 weeks over the Christmas period. No fee is charged over this time.

Holidays

· Each family will be entitled to have 2 weeks holiday free of charge, 2 weeks notice would apply. These holidays need to be taken as a 1 or 2 week consecutive blocks. This is in addition to the two weeks the centre is closed over the Christmas period, giving families 4 weeks holiday, per calendar year, free of charge. These holidays cannot be accrued and therefore cannot be carried over to the next calendar year.

· CCB will be paid for a limit of 42 days combining holidays, occasional absences and sick days without a doctor’s certificate.

· The Child Care Benefit does not apply if the 42 days allowable absences have been used.

Withdrawal of Care

· A minimum of 2 weeks written notice or, payment in lieu of, is required when withdrawing your child.

· Please note CCB is not available for these two weeks if your child does not attend.

·  If your child is leaving the centre to start school we will still require 2 weeks notice.

Late Fee

· A late fee of $1 per minute will be charged for all children left at the centre after 6.15pm. This fee will be added to the next account.
· If you are consistently late picking up your child from their session 12.45pm or 6.15pm there will be an initial $30 fee applied and then $1 per minute thereafter every time you are late.

Evaluation

This policy is viewed to be working effectively when:

· Accounts are paid promptly and in full

· Accounts are correct

· No bad debts are accumulated

· Reasonable arrangements are made for families experiencing financial difficulties

· The centre is operating in line with the budget.

The centre is a non-profit organisation and cannot sustain

 its viability without a strong commitment from

 families, Management Committee members and its Early Childhood Educators.
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